Widow Care Ministry

Why We Care
1, We care because we are commanded to in scripture.
[bookmark: _GoBack]l John 4:19
19 We love because He first loved us.
Deuteronomy 24:19
19 "When you reap the harvest in your field, and you forget a sheaf in the field, do not go back to get it. It is to be left for the foreigner, the fatherless, and the widow, so that the Lord your God may bless you in all the work of your hands.

2. We have a distinct calling from God and ordination by the church, to serve the body of the church, specifically widows.
James 1:27
27 Pure and undefiled religion before our God and Father is this: to look after orphans and widows in their distress and to keep oneself unstained by the world.

3. We are empowered by the Holy Spirit residing in you to carry out God's commands.
Psalm 68:4-6
4 Sing to God, sing in praise of his name, extol him who rides on the clouds;
rejoice before him-his name is the Lord. 5 A father to the fatherless, a defender of widows, is God in his holy dwelling. 6 God sets the lonely in families, he leads out the prisoners with singing; but the rebellious live in a sun-scorched land.

Deuteronomy 10:18
	18 He executes justice for the fatherless and the widow, and loves the foreigner,
		      giving him food and clothing.

4. What SERVICE is:
S-selflessness, sincere, sacrificial love;
E-encouragement, effective use of Christian tools, energetic, eternal value
R-respectful, reliable, responsible
V-valiant, vulnerable, victorious
 I -insightful, intercessor, full of integrity
C-Christ like, connected, courageous, compassionate
E-enthusiastic, eager, excellent, enticed to do more, entrusted with God's commands



How We Care
Purpose of the Deacon Care Committee:
The ministry goal of this team is to try to meet the discovered needs of widows of HFBC. The ministry purposes are:

1. To build distinctively Christian relationships with widows.
2. To insure that no widow is neglected. (spiritually, emotionally, physically)
3. To find ways which enable widows to participate in worship and church activities.
4. To provide ways for helping widows to receive or request care by the assigned deacon or other church led ministries.

We care through:

1.	Personal contact:
Visits in her home: The best way to get to know someone is to be in their home or eat a meal with them. It is important that when visiting in her home you set a wise example. To protect the integrity of both you and your widow, please visit in twos. (Your wife, another member of your family, or another deacon. We are to be above reproach for her sake and in the eyes of the community)
· Build relationship:
· Ask open ended questions about her life now and with her husband before his death (You may think this would be painful-but she will be eager to talk about family most of the time.) Get to know her support system-family and friends.
· Ask her what she needs from you or her church: Recently we asked 45 of our widows what their answer to this question was: Here's a list of their replies:

	Pray for me regularly
	Be available – Visit me

	Take the time to build a close relationship
	Do small favors for me

	Leave a voice mail message if I don’t answer
	Occasional transportation needs

	Meet the rest of my family
	Remember me in little (simple) ways

	Let me get to know and minister to you & your family
	





· Pray with them and for them: (Don't make this simply your way of exiting the visit.) Specifically ask them for ways you can pray for them. Follow up to see how God has answered your prayers.
· When visiting in her home, be observant of her living conditions, safety issues, some of her nutritional needs and her emotional health. You will be a great asset in ministering to her as a whole being and helping the church minister to her through your eyes.	
· Ask her for emergency contact information.  We want to place this in her membership profile (Rock).  Ask her permission.  If you and she are comfortable sharing, ask her about her health, doctors, and hospital preferences. (We ask that you relay emergency contact information to Pastoral Care for our use in case of emergencies.  All information is kept confidential.  Many of them do not have family locally. There will be an area on the Deacon Reporting Form where you will include that information to be submitted to Pastoral Care)
· Don't be afraid to hug her and tell her that you, your family and your church love her. Think of the absence of touch after the loss of her spouse.

2. Other means of contact:
· Make sure she has your contact information. You may prepare something that she can put on her refrigerator or carry with her in case of an emergency.   Don’t be afraid to set boundaries like when she can contact you and when you cannot accept calls.
· Weekly phone calls to check in. Make it reciprocal. Ask her if she wants to call you as well to tell you how she is doing.
· Mail Cards of encouragement, friendship, praying for you, anniversary and birthday. Share your family's important dates with her she will want to send you cards.
· Invite her into your home for family meals and special celebrations (especially if she does not have family living locally).
· Invite her to sit with your family in church occasionally. Of course, she may have "Her Own Pew'' where she sits)
· Special Events that you plan or are planned by the church honoring widows.
· Share with us in Pastoral Care and fellow deacons ways you have ministered to her which was encouraging and affirming.	
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3. Get involved in MenServe (Men's Ministry coming alongside Pastoral Care sponsored Phase 2 Widows Ministry). Six times a year, men volunteer to make home repairs and do lawn work and pruning in the homes of our widows, (If we have enough volunteers, we add ailing senior adult couples or single moms.) Because our church teams up together, you will be assisted in meeting the needs of your widow. Requests for Men Serve dates are submitted to Pastoral Care NOT Men's Ministry. Men register through Men's Ministry. Requests must be in to the Pastoral Care team (Peggy and Sherry) two weeks prior to the event! Our staff will verify the widow's need and confirm the date of service with her. In some cases when a widow cannot afford the repair, Pastoral Care will cover the cost.

-
-
Reporting your contacts
On the Deacon Resource page on the church's website, there are two forms that you will use in conveying information to Pastoral Care. We request your submitting these forms so that we can track the care of each widow. In the case where we do not get a response from you for a period of time, we will call to see if there is a way that we can assist you in caring or help in reassigning the widow.  We understand that Life Happens71 and circumstances may prevent you from participating in this ministry. We never want one of these wonderful women to be left out of receiving Jove and care from our church family. Our goal is that you have weekly contact with your lady.
1.	Deacon Care Committee Reporting Form
We ask you to share your observations with Pastoral Care when you visit with your assigned widow in person, talk to her on the phone or any other type of contact.  Weekly one to one or phone contact will enable you to build relationships and determine changes in her health, needs or disposition. Vary the types of contact but face to face is always best so she can see your love.


	Submitting the form:
a. At this time, the forms can only be accessed as printable forms. We are working to make forms able to submit from the website. Please bear with us. Fill out and scan them to peggy.jones@houstonsfirst.org or fax to Pastoral Care at 713/957-6768.
b. Fill out one form per widow if you are assigned to several ladies.
c. Check which type of contact was made. If the contact was mail or email, you are finished filling out the form.
d. Please answer each question thoughtfully. The questions are designed to assist you in building relationships, to know that she is in good health, good spirits and feels secure. The answers will also assist you and other ministries of the church in meeting her needs.
e. The next to last question is asking if you have her emergency contact information. Please share that information with Pastoral Care via this form. We keep that information confidential.
f. The last question refers to the second form on the Deacon Resource page. You may help her fill out the form and submit it or leave the form with her to fill out and submit to Pastoral Care.

2. Widow's Request for Care form (2 pages)
a. Show your widow this form and explain that this is how she would request assistance for a valid need. These requests, including to be put on the list for MenServe are made through Pastoral Care only. When new ways of ministering to widows are available, we will update this form. You may assist her in filling out and submitting the form (see above# a). You may leave the form with her to fill out and submit later. (Submittal information is on the top portion of the form.)
b. Home Organization: Often their homes become cluttered which becomes a fall risk. We have volunteers who can help them.



c. Someone to check on me periodically: Besides you as a deacon, ministries such as our Homebound, Phase 2,  and 	Life Bible Study groups  regularly check on each other. We can get them connected to one or more groups.
d. Homebound Ministry: Volunteers visit, call, send cards. Pastoral Care sends LBS & Sr. Adult literature
e. Help preparing legal documents: Volunteer professionals help with their needs.
f. Minor Home repairs: The way she requests Men Serve or larger home care projects {Several LBS classes have volunteered to complete projects which were started on Men Serve Saturdays.
g. Car Care Clinic
h. Other: We are open to finding new ways to meet her needs.



[image: ]Deacon Care Committee
Reporting Form
Please submit this form to the Pastoral Care Office each time you have contact with your assigned  widow. This information will help us provide care for the widow and assist you in meeting her needs spiritually, emotionally and physically. Submit by email to peggy.jones@houstonsfirst.org  Fax**713/957-6768 or bring it to the office.
Please feel free to contact us with questions or comments Peggy Jones 713/957-6763 or Sherry Oradat 713/957-6764
Deacon's Name: _______________________________________________________
Widow's Name: ________________________________________________________
Date of Contact: ____________________________




Type of Contact: 	Phone 		 Mail 		    Email 	    Event 
	How are her spirits?


	Describe her health:


	Describe her living conditions:


	Have her spirits, health or living conditions changed since the last time you talked/visited with her?


	Does she have any concerns (security, financial, nutrition, medical, family relationships)?


	Is there some way that you or Pastoral Care can meet a particular need?


	What does she need from you? i.e., friendship, a listening ear, something tangible. Please describe:


	Do you see ways that you can meet those needs? How can Pastoral Care help you?

	Does she need anything from the church? i.e., Homebound material, copies of sermons, Stephen Ministry?



	Does she have family in area? Please share that information with Pastoral Care:



	Has she shared emergency contact information with you? Please list:
Name:                                                   Number:                           Relationship:

	Are you turning in a Widow's Request for Care at this time?
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Widow's Request for Care




The desire of the Pastoral Care Ministry of Houston's First Baptist Church is to assist the body of Christ in fulfilling the directives of Scripture to care for the widows of the church. (James 1:27). When a widow who is an active member of HFBC wants to request assistance for a valid need, she must submit a written request to Pastoral Care Ministries where it will be considered and processed.

Different organizations of the church, such as Life Bible Study departments, Women's and Men's Ministries, Singles groups or the Deacons who have volunteered will be asked to help meet your need. Please complete the form below and explain the type of need or help you are requesting and why. We will evaluate the ability of our volunteers to assist you and coordinate the process to
	ensure that there is proper follow-through. We can only accomplish those things that the Lord leads our members to volunteer to do. Our utmost priority is your well-being and sense of security. Please be patient as we serve as the Lord's hands and feet.
Submit this form to Pastoral Care by email: peggy.jones@houstonsfirst.org or sherry.oradat@houstonsfirst.org by phone to 713/957-6764 or by fax to 713/957-6768.
Name: 	

Address: 	

Home Phone:                                                         Cell Phone: __________________________ 

Email address: _____________________________________________________
Life Bible Study Class: _______________________________________________________________

Person to Contact in Case of an Emergency: _____________________________________________

(Relationship): 	
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	Widow’s Request for Care Form

	Name:

	Address:

	Home Phone:					Cell Phone:

	Email Address:

	Life Bible Study Class:

	Person to Contact in Case of an Emergency:

	      Relationship:

	

	
	Home organization/decluttering

	
	Someone to check on me periodically

	
	Training in order to watch HFBC church services via webcast

	
	To be ministered to by the Homebound Ministry

	
	Help with preparing legal documents (power of attorney, living will, Emergency Contact Record, Medical Directives and Wills)

	
	Minor home repairs, please give details:







	
	Car Care Clinic:



	
	Other:





	COMMENTS:





	Submit this form to Pastoral Care by email: peggy.jones@houstonsfirst.org or sherry.oradat@houstonsfirst.org by phone to 713/957-6764 or by fax 713/957-6768




Phase 2 – Request for MenServePastoral Care Office Notes:
Date Received: ___________________
Validated: _______________________
Group Assignment:________________
Completion: _____________________


Deacon: Please give this form to your widow.

Ladies:  This form will help you determine what needs you have around your home.  You must call Pastoral Care (not your Deacon) to request being put on the MenServe List.  Pastoral Care Office: Peggy Jones 713-957-6763 or Sherry Oradat 713/957-6764.

Name: __________________________________________________________________

Address: ________________________________________________________________

Email: __________________________________________________________________

Contact Phone Number: ____________________________________________________

	Inside Repair
	Tools You Have Available

	1.
	

	2.
	

	3.
	

	
	

	
	

	Outside Repair
	Tools You Have Available

	1.
	

	2.
	

	3.
	

	
	

	
	

	Yard Work
	Tools You Have Available

	1.
	

	2.
	

	3.
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